The Development of the Office

HISTORICAL BACKGROUND

1.1. 2600 BC Ancient Egypt: early form of office – site manager’ supervision of pyramid construction.

1.2. 750 BC – 500 AD Ancient Greek and Roman Civilisation: development of offices to administer governments and trade and transcribe written orders etc to far-flung governments.

1.3. 500 AD – 1000 AD Dark Ages In Europe: offices situated in abbeys and monasteries to aid manuscript transcribing and management of farms and lands etc.

1.4. 1000 – 1485 Medieval Feudal System: offices employed by Norman barons and abbots (and their successors) to administer taxes and work of tied peasants.

1.5. 1485 – 1800 Expansion of National/International Trade: the modern office has its roots in the counting houses of 16th century merchants and the blossoming of international trade via merchant trading companies using ships.

2 DEVELOPMENT OF THE MODERN OFFICE

2.1. Influencing Factors

The following factors influenced the development of the modern office in the 19th century:

2.1.1. Increase in world trade following the industrial Revolution.

2.1.2. The invention of shorthand (1837) by Sir Isaac Pitman.

2.1.3. The improvement in general literacy as a result of Victorian educational reforms.

2.1.4. The invention of telegraphy (also 1837) by Samuel Morse and of the typewriter (Scholes 1868 and Remington 1874).
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2.3. Activities of The Early 20th  Century Office

